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lzUs SB Catering Services
G-235, Indralok Colony,
Krishna Nagar,
Lucknow-2260235
h. Madhav Bhimsaria -96503521 01, 8826467 014
caterinsservicessbT2 1 @ email.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.22537-38, GKP-LTT Kushinagar Exprcss.
Rcf: Limited E-Tender no. 2023IIRCTC/WCB/06/|1IJANUARY/01 opened on
12.01.2024.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period w.e.f. 21.01.2024 to 31.03.2024 or takeover of services by new
Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall form part of the License. The
above award of temporary license is subject to the terms and conditions of tender document
and Government of India directive to contain COVID.

A)In view of the above you ile required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submiued in
corporate office as detailed below:-

License fee : Rs. 71,00,001/-
GST@18% : Rs. 12,78,000
Total = Rs. 83,78,001/- (to be paid at IRCTCAIZ)
Security deposit :Rs. 8,37,800/- (10 o/o of the Quoted LF

to be submitted within 05 working days as
Advised by IRCTC(to be dcposited in CO as per
bank dctails provided hcrein)

Spl. Security deposit : Rs. 8,28,000/- (to be paid at IRCTC/WZ)
RDS deposit : Rs. 1,67,5601- (to be paid at IRCTCAIZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Number 000705002t69
Account fyrre Current
Bank Name ICICI Bank
Branch Connaught Place Delhi I
IFSC Code ICIC0000007

** Cheques will not be accepted
q'fiQd vE offite orufilq: ttqt ra, €q+{ rrw. fl-r+s, .mrcrrEr qr.f, T{ fii-d-rrooor. (rrTrt{ : 011-23311263-64,

Regd. & Gorp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311 -23311259
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Quotcd LIr plus applicable GS'f as per terms and condition of license to be submitted at
II(CTC/ NZ. Bank account dctails of IRC'IC/ NZ is as undcr:-

Accounl Narnc Il{C'fC Ltd.-Catcring Norlh Zonc

Acoouul Nurnbcr 0010102000038429

Account Type Currcnt

llank Namc II)I]I I]NNI(

I}'anch 1/6, SIRI IIOI{1' INS'I'I'I'U'I'IONAI, AI(]iA, KI II]t, (iAON
MAI{(i, NIrW Dllt.ilt, Dtit,ilt s'l'A'l'lt- I10049

IISC Codc IBKt,O0000l0

**Chequcs Will not be acceptcd

As por clausc 5.3 of Soopc of Work "A spccial sccurity cloposit ccluivalent to 1hc value of
tncals to bc supplicd for 30 days lbr cach kitchcn nominatcd for supply of llrcakfastilunch
/l)inncr to thc train in unbundling modol shall bc paid by thc liccnscc 1o II{C'I'C lW7, bcforc
commonocrtcnt of scrviccs. llank account dclails of II{CTC/W /, arc as undcr:-

Account Nar.no Indian Itailway Catcring & 'l'ourism Corporation l-1d.

Account Nurnbcr 50200021'704368

Account 1'ypc Currcnt

[]anl< Namc l ll)FC llank

lJranch Dombivali (lJ),'l-hanc

IISC Codc I II)trco000175

xxCheques S[iill not be acccptcd

Therc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
providcd for the same.

I)) You are required to start the provision of catering services as pcr advisc of IRCTC/NZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are requircd to submit the list of proposed pickup locations for mcal (B/F, lunch &

dinner) along with its addrcsses for approval of II{CTC. 'I-he same should be submitted as

indicated in the enclosed format for acceptance letter.

Il) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulatcd time as adviscd by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcncral Conditions of liconsc- scction onc.
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G)

H)
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l') Supply/SaleofRailneeristobemadcinthetrainintermsofolauseno.2.l.4(a),(b)&(c)

of Scope of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

IITCTC approved, Packed branded I{f'E items likc poha, lJpma, Veg meal, Combo meal

etc. with FSSAI license and MIIP, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'l'hc tcrms & Condition of lcndcr documcnt is an integral part of this lcltcr of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Manager/Proc
For GGM/Proc.

Encl: - Tender l)ocument

Copv:-

GGM/NZ - to proviclc datc ol colnlncnccmcnl as pcr prcsont train schcdulc.
GGNIIW1Z - for kind information and ncccssary action plcase.
GGM/MCS - for kind information and ncccssary action plcasc.
A(;M/MCS - lor kind information and ncccssary aclion plcasc.
A(JM/l'in - for kind informalion and neoessary action plcasc.
Ccntral Control - fol kind inlbrmalion and ncccssary aclion please.
A(;M-IT - lor kind informalion and uploading on IRC'fC Portal.

r)

J)

K)
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Format for acceptancc of award of temporary license

(To be given on company/firm's letter head)

Group General Manager/IlZ
IRCTC /NZ

Sub: Award of temporary licensc -cum- commcncemcnt of On-board Catering Services
in train no.22537-38, GKP-LTT Kushinagar Express.
Rcf: Your office letter no.2023ILRCTCAilCB/06/VI1/JANUARY/01 dt. 17.01.2024.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'I'rain no. Sccurity

dcposit

'l'otal Ilank l)ctails Demand draft/Ilankers
cheque/R'l'GSA{EFT No./Bank
Guarantee

Lioense fee as per clause no.2.9 of General conditions of liccnse- section one TO BE PAII)
AT NZ.
'l'rain

no.
Liccnsc licc GS'T

@r8%

'l'otal Ilank
I)ctails

Dcmand drafl/Ilankers
cheq ue/R'I'G S/NEF'[ No.

Spccial sccurily Dcposit as pcr clausc no, 2.10 of Gcneral conditions of licensc- scction one
'[O I]I,l I'AID AT IIICTCIWZ.

rain no. ial sccurity
,posit

Irurthcr details of meals (B/F,
under:-

'I'rain no. Scrvicc Details of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact
pcrson

22s37

Dinncr
t]/r'
Lunch 'l'o bc supplicd by II{C'1'C/WZ
Dinncr To be supplied by IRCTC/WZ

22s38
B/t-
Lunch
Dinncr

IItC'fC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWc amlare ready to commence services in the above train as pcr advisc of IRCTC.
Signatu rc:
M/s
Namc of authorizcd
pcrson
Datc
l)lacc
Scal ofthc liccnscc
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